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- e - CUSTOMER ACCOUNT NUMBER y -
e CenterPoint. MATAGORDA COUNTY PRCT #4 / Sy 2760 sfliigdy. Your account is past due.
Energy 936"( DBABLESSING CMNTY CTR DATEmMAILED  TOTALDUE $118.91
SERVICE ADDRESS Nov 23, 2022 Lo '
CenterPointEnergy.com 734 Fm 618, Blessing, TX 77419 NUV 3 U 2&22
. — @ — , ® - ’ o
Gas leak or emergency Customer service "~ Call before you dig Comments
Leave immedidtely, then call © 800-427-7142 toll-free - . Call 811 * PO Box 2628
. 888-8_76-5786,..24 hours'a day Monday - F nday, 7am-7 pm 24 hOUl’S a day Houston, TX.77252-2628
_Youufsage ina glance_ ' ' To report gas leaks, carbon monox1de and other gas emergencies, please call-1- 888 876 5786 We
. L C apprecnate your understanding that billing inquiries cannot be answered on this line.,
96 : 92 :
721 / N 69 Many Americans are facing energy costs higher than previous years, and while CenterPoint Energy neither

48

controls nor. profits from the cost of natural gas, we implement practices aiming to cushion you from the

ever-changing market. We remain.committed to safely and reliably delivering your natural gas-so it's there

2 -3 when you need it. To learn more about our approach and how you can manage your energy usage, visit
_ cc% DJJFMAMIJAS o N Gp CenterPointEnergy. comlnaturalgascost
et _ %22 ACCOUNT SUMMARY o
PreViDUS.! ' Usagelhis".‘l Average daily Previous gas amount due $50.12°
usage month - - -J§ - temperature : P t N d : . 0.00
e 1-year ago—L-ast month_This month - - aymen opayment receive w . @'ﬁ -
TolslCCFused . .« 9 ° 7 2 Past due gas charges due lmmedlately ﬁ WA ck¥10558% _____$_50 12
Average daily gas use (CCF) 0.3 02 07 Current gas charges due Dec 8, 2022 (Details on page 2) <+ 68.79 )
Average daily temperature 68 76 65 :
Days in biling period . 20 20 Total amount due $ —

To better understand your home energy usage and learn energy
savings tips, visit CenterPointEnergy.com/myenergyanalyzer

| Rates have been reduced due to a Tax
Refund. For more information, please visit

ECEIVE
Nov 30 2022

How to pay your bill

Online
Visit: CenterPointEnergy.com/paybill Pay
immediately, schedule a payment or set
up automatic menthly payments.

Please keep this portion for your records

CenterPointEnergy.com/TXTaxReform.

&

- Call 800-427-7142 and make a payment
using your checking or savings account,

Mail | @

Return the payment stub below, with your
check or money order, using the return

Phone In person .
To find a payment location, visit:

CenterPointEnergy. com/payb:ll orcall

e CenterPoint.
Energy

i

000001

or by debit or credit card. 800-427-7142. envelope.
Please retum this portion wnh your payrnent Please do not include letters or notes ot o o
ACCOUNT PAST DUE ACCOUNTNUMBER 2876939-6
PAST DUE AMOUNT + CURRENT CHARGES = TOTAL AMOUNT DUE
$50.12 $68.79
Due immediately Dec 8, 2022 ﬁy

Write account number on check and make payable to CenterPoint Energy

$_(,8.19

Please enter amount of your payment

0001941401 AB  0.491

When you provide a check as payment, you authorize us either to use information from your check to make a one-time
electronic funds transfer from your bank account of to process the payment as a check transaction.

MATAGORDA COUNTY PRCT #4 .
D/ DLESSING CMINTY CTR R TR U IR R R E T
ELMATON, TX 77440-0099 CENTERPOINT ENERGY
(R R TN T U (BT U R P S 72104981 |
{
07?5021394L387 008200000287L939LA000000114910000001189190
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CUSTOMER ‘ ACCOUNT NUMBER . L .
MATAGORDA COUNTY PRCT #4 2876939-6 Your account is past due.
DBA BLESSING CMNTY CTR ’ DATE MAILED TOTAL DUE $ 118.91
SERVICE ADDRESS Nov 23, 2022 :
734 Fm 616, Blessing, TX 77419
——— DEFINITIONS Current gas charges Rate: GSS-2097-U-GRIP 2022@14.95 Pressure Base
CCF 1 CCF = 100 cubic feet of gas. This is how we measure Meter Number  Day Billing Period
your monthly usage. 3108800369975 30
Customer charge and base amount. Covers fixed costs for
reading. meters, issuing bills, maintaining facilities and gas — - - - - -
fines, postage, etc. These costs occur even if you do not use Billing Period Current Reading Previous Reading = :Usage
gas during a Blig perid. o 10119/22 - 11/18/22 1055 1034 21 CCF
Gas Cost Adjustment (GCA) is the cost CenterPoint Energy -
pays for the gas it delivers to its customers. Customer charge * $4142
Storage inventory charge allows the Company the: Storage inventory charge 21 CCF x $ 0.00313 0.07
opportunity to recover the regulated carrying cost of its Base amount 21 CCF x $ 0.16620 349
investment in storage. - : )
Gas cost adjustment 21 CCF x $ 1.16310 - 2443
Reimbursement of local franchise fee is a fee paid to the )
city for the company's use of right-of-way in streets and alleys. Tax refund - -0.62
Reimbursement of state gross receipts tax is a tax Total current charges $68.79

imposed by the State of Texas on each utility company
lgcat%dol&)an incorporated city having a population of more
than 1,

For a more detailed description of-each of the terms used on your
bill, please visit CenterPointEnergy.com/definitions or call
Customer Support at 800-427-7142.

The customer charge includes the current GRIP surcharge of $4.37.

Your account, managed your way
Sign up at CenterPointEnergy.com/myaccount
 24/7 online account access. View and/or pay your bil,

view usage history, sign up for account services and much
more.

® Go paperless. Receive an email when your bill is ready
to view and pay. Get convenience, get rid of clutter.

000002
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® Pay automatically. Set up AutoPay by signing and
returning the form below with your check payment. It's that
easy!

o Even out the highs and lows of your monthly bills.
Enroll in Average Monthly Biliing and spread your natural
gas costs throughout the year.

® Get hill reminders. Choose text or email, up to five
days before your bill is due.

anI payments to CenterPomt Energy, PO Box 4981, Houston TX 77210-4981

o Other services. Report a payment made at a payment
location, set up a payment extension and much more. View
options from your online account or visit -
CenterPointEnergy.com/selfservice if you'd prefer not to
register. _
© Moving? Please call us at 800-427-7142 at least two

weeks before you move, or complete the forms at
CenterPointEnergy.com/selfservice

\

¢

Enrollin AutoPay and your monthly payment will be automatically deducted from your bank account.

To enroll, sign and date this form and return with your check payment. Money orders do not qualify for enroliment.
Your next bill will be automatically deducted from the account listed on your check. For more information and to enroll

electronically, go to CenterPointEnergy.com/attopay.

I authorize CenterPoint Energy to automatically deduct from the checking account shown on my enclosed check all

future payments for my CenterPoint Energy bills. I will notify CenterPoint Energy if I decide to cancel my use of AutoPay.
CenterPoint Energy also has the right to discontinue my AutoPay enraliment. Once | enroll, I understand that any past due
balances wili be drafted from my account three days after my application is processed. :

Account holder's signature

Date
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”e"'“venferPornt mg‘\’ COUNTY BARN PRECINGT 3 9&)?1?3%%;’?%;2 DATEDUE .‘ ‘Dec 08, 2022
Energy

NOV 3 0 2022 pavEmaiep AMOUNT DUE s 43.43
SERVICE ADDRESS Nov 23, 2022 SR
CenterPointEnergy.com 405 Commerce St, Palacios, TX 77465
Gas leak’ or emergency el Customer servrce ‘ Call before you dlg R COmments' -
- Leave immediately; then call . 800:427-7142 toll-free . S ccanstt - U7 POBOX2628
888 876 5786 24 hours a day . Monday Frlday,T am-7 pm B . : 24 hour_s aday P Houston TX 77252 2628 -

—“ Y°“" usage ina glance L To report gas leaks, carbon monoxrde and other gds emergencres please call 1 888 876 5786 We o

. apprecrate your understandrng that billing i rnqurnes cannot be. answered on thls Ime

. Many. Amencans are facing energy- costs hrgher than prevrous years “and whlle CenterPornt Energy nerther S
.- controls fior proﬁts from the cost of natural gas, we rmplement practrces armrng fo cushion you from the
ever—changrng market: We femain commltted to safely and relrably delrvenng your riatural gas soit's there.
ca : E- R ORI -wheh-you need it. To leam more about our approach and how’ you can manage your energy usage vrsrt
ccrq' D IIF M S M J JATS o N "0 CenterPomtEnergy com/naturalgascost

2021 T : 2022 " 'Payyour next bill without lifting a fi nger To enroll in AutoPay, just sign- and date the back of your b||l stub
o and return tous wrth a check for your payment amount lts that easy'

"Prevrous E o ’Usagethrs I ‘Average,darly :

’ __usage 7":'_ monlh ) -'température'._‘ "ACCOUNT SUMMARY _
g e “{year 496~ Lastmonth Thismonth - — -— . .' f — e
) 'TotaICCFused o 4.0- L0 0 Previous gas amount duev Tl T $:-43 43'-;-_“.
- Average-daily gas use(CCF) o200 0.0 .- Payment NOV 15 2022 = -7 s [N i } Thank you’
. Average daily temperatire -’,68, 7 78 Current gas charges (Details on page2) . +43 43/
* Days in billing period - 29 - 3. .- 30 ' v=——3
To better understand yourhome energy usage and learn energy - Total amount due

savmgs tips, visit CenterPointEnergy. com/myenergyanalyzer

Rates have been reduced due to a Tax '_
Refund, For more information, please visit’ ’ .
CenterPointEnergy.com/TXTaxReform.

P poso-ur

" How to pay your bill ‘ |
Onling ' Phone In person @ Mail R . :

Visit: CenterPointEnergy.com/paybill Pay " Call 800-427-7142 and make a payment To find a payment location, visit: Returnthe-payment stub below, with your
.Immediately, schedule a payment or set using your checking or savings account, CenterPointEnergy.com/paybill or call check or money order, usrng the return )
up automatic monthly payments. " or by debit or credit card. 800-427-7142. envelope.

. Ptease keep thrs pomon for.your records ..

Please retum this portion with your payment. Please do not include letlers or notes.

ACCOUNT NUMBER 2904139-9

e CenterPoint.
Ener gy Enroll in AutoPay DATE DUE Dec 08, 2022

today. See form on the

back of this stub. AMOUNT DUE ‘ » $43.43

Write account number on check and make payable to CenterPoint Energy.

@ 00001617 01 AV 0.45 1 Please e:ter-amount of your payment

When you provide a check as payment, you authorize us either to use information from your check to make a one-time
electronic funds transfer from your bank account or to process the payment as a check fransaction.

Sa000 S AT GV 36 o e g L T el
PALACIOS, TX 77465-1920 CENTERPOINT ENERGY
I"llI"IIIIllllllll“ll||IlllI"IIIII"lI""""lll"llllll"ll Eggg_;(o?\lg?jx 77210-4981

07702098L5L94 008200000290413998000000043430000000434390

000001



CUSTOMER

ACCOUNT NUMBER - -

Page20f4.. ,

COUNTY BARN PRECINGT 3 . 29041399 DATE DUE - Dec 08, 2022
DATE MAILED AMOUNTDUE s 43-43
SERVICE ADDRESS Nov 23, 2022 O

405 Commerce S, Palacios, TX 77465

~——— DEFINITIONS

. e CustomerSupportat&OO-427 7142. — -

CCF 1 CCF = 100 cubic feet of gas. This is how we measure
your monthly usage.

Customer charge and base amount. Covers fixed costs for
reading meters, issuing bills, maintaining facilities and gas
lines, postage, elc. These costs occur even if you do not use
gas dunng a billing period.

Gas Cost Adjustment (GCA) is the cost CenterPoint Energy
pays for the gas it delivers to its customers.

Storage inventory charge allows the Company the
opportunity to recover the regulated carrying cost of its
investment in storage.

Reimbursement of local franchise fee is a fee paid to the
city for the company's use of right-of-way in streets and alleys.

Reimbursement of state gross receipts tax is a tax
imposed by the State of Texas on each ufility company
Igcatﬁdol(r)loan xncorporated city having a population of more
than

For a more detailed descnpnon of each of the terms used on your
bi, please visit CenterPointEnergy.com/definitions or call

Current gas charges
Meter Number Day Billing Period

3828200587513 30

Rate: GSS-2097-U-GRIP 2022@14.95 Pressure Base

Combined pressure Adjusted .

Billing Period Current Reading - Previous Readmg = Total X factor ‘Usage-
10/19/22 - 11/18/22 \/ 9449 9449/ 0 1.14020 0 CCF
Customer charge * $41.42
Tax refund ©-0.62
Reimbursement of locaf franchise fee S 247

Reimbursement of State GRT

046

Total current charges

T_he customer charge includes the current GRIP surcharge of $4.37.

$43.43

Your account, managed your way
Sign up at CenterPointEnergy.com/myaccount
® 2417 online account access. View and/or pay your bill,

view usage history, sign up for account services and much
more.

® Go paperless. Receive an email when your bill is ready
to view and pay. Get convenience, get rid of clutter.

Mail payments to CenterPoint Energy, PO _Box 4981, Houston, TX ?72104981

e Pay automatically. Set up AutoPay by signing and
returning the form below with your check payment. it's that
easy!

o Even out the highs and Iows of your monthly bills,
Enroll in Average Monthly Billing and spread your natural
gas costs throughout the year.

® Get bill reminders. Choose text or email, up to five -

days before your bill is due.

® Other services. Report a payment made at a payment
location, set up a payment extension and much more. View
options from your online account or -visit
CenterPointEnergy.com/selfservice if you'd prefer not to
register.

® Moving? Pleasé call us at 800-427-7142 at least two

weeks before you move, or complete the forms at
CenterPointEnergy.com/selfservice

/

000002

To enroll, sign and date this form and return with your check payment. Money orders do not qualify for enroliment. .
Your next bill will be automatically deducted from the account listed on your check. For more information and to enroll

electronically, go to CenterPointEnergy.com/autopay.

| authorize CenterPoint Energy to automatically deduct from the checking account shown on my enclosed check all
future-payments for my CenterPoint Energy bills. | will notify CenterPoint Energy if ! decide to cance! my use of AutoPay.
CenterPoint Energy also has the right to discontinue my AutoPay enroliment. Once 1 enroll, I'understand that any past due
balances will be drafted from my account three days after my application is processed.

Account holder's signature -

~ Date

‘Enroltin AutoPay and your monthly payment will be aﬁtomafically deduicted frbm your b'avnvk adcbunt.
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‘ CenterPoint. November 2022 S

CenterPointEnergy.com

. ’,7;.?' | :».{-Know the srgns of o g
s ._'»\;-CARBON MONOXIDE ey
_f’lCO) exposure |

i Get Ayerage ‘Manthly Brllmg

e ';Cold weather typrcally means more: natural
| gasused for heatrng Combrne thatwith
| - forecasted increases in the cost of natural gas
“t - andyou will lrkely see hrgher heatrng billsthis |
Y year compared to Iast year. . :

Collapse .- OB Loss of cons
. Drzzrness 4 ' ,
CD rs a colorless odorless tasteless
gas that, when rnhaled is dangerous
- N and potentrally porsonous Poorly

: Wlth Average MontthBrIIrng(AMB) you | maintained, |mpmperly vented

;lcan smooth outthose monthly billing peaks furnaces, space heaters-and stoves o
- | formore predrctable bills that are easier on are common sources of CO. Treatment e
| yeur budget o e is usually breathing freshairor < |}
- R oxygen, but severe exposure requrres BN
“Tolearn more, vrsrt | medical attention. L

e CenterPomtEnergycom/AMB ' CenterPomtEnergy com/COSafety

- ;;3}:2,29907_01_01\1? S ' o ]| tesvaacne f LT

Houston. .............. ....800-752-8036

. If - ya usme l I g a S’ act fa st ! Texas {not Houston Metro) . . 888-876-5786

CenterPointEnergy.com/GasSafety

. \ Natural gas is colorless and odorless — so we add a distinctive odor

\ that smells like rotten eggs to help you detect a leak. If you ever smell
that odor in your home, follow these simple steps to keep your family safe:

 Leave immediately on foot.

DO NOT B l) « Do not use your telephone or appliances, light a match or turn light
o switches on or off. Sparks could ignite natural gas.
- « Call 911 and the appropriate CenterPoint Energy emergency gas leak Escanee aqui para obtener
9“11 telephone number from a safe distance. Do not assume someone else mas informacion sobre la
— has already called. The odor will be investigated at no charge. segurrdad del gas natural.

22082002 CNP

000003 \
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November, 2022 '

A safety message from CenterPoint Energy

if you smell natural gas, leave immediately. Call our Gas Leak Hotline at - Sipercibesunoloragas naturél, salinmediatamente, Liamaa nuestralineatelefonica
800-296-9815. Do notuse or store flammable products such as gasoline in the same raom or area parafugas de gas a uno de los nlimeros de teléfono que aparecen arriba. Nouse ni
near the water heater or any other gas appliance. almacene productes inflamables tales como gasolina en Ja misma habitacidn o en dreas cercanas

aun calentador de agua u otro tipo de aparato agas. .

How to read your meter counterclockwise direction. The pointer is near the 9, butio be swe whetherto read itas that
00,800 numbsrorthe lowernumbaer8, the previously mentioned "same orlowernumberrule mustbe
applied, Sincethe pointerin the "thousand-foot” dial {o the right is nearer the 8 and the polnter
has not reached the 8, the “JO-thousand” dial should be read as 8.

% _::)00.000

1. Readihe "{00-thousang” dial,vit'seenis topointia2. Double-check byusingthe ruiie above.
Since fhie poinler of the *10-thousand” dial s between 8.and 8, take the lower reading number, 1,
for the “I00-thousand”dial.

, o . . 4. Read the left-mostdial. the “million-foot” dial. The pointeris near the 6. Using the “sams
Lookatthe four dialswiththeircurvedarrows. Readfrom righttoleftas follows: orlowernumberrule”, wefindthe pointeron the dialtotherightisbetween 1 and 2, saweread
i. Read the “thousand-foot” diaf as 7, the last number that the pointer passed. Note that the “million-foot” dial exactly as the nurmber itis orior near, 6.

the curved arrow on the dial shows a clockwise movementofthe pointer. The entire meter reading is 6187.

2. Read the nextdial, the IO-thousand” dial. The curved atrow on the dial above shows a

The foliowing is an example of how to read a typical meter index.

000004
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oy : CUSTOMER ACCOUNT NUMBER - -
e_C_e_”te’P oint. COUNTY BARN PRECINCT3 v/ s SOVALLIILIS g DATEDUE .  Dec 08,2022
« Energy NOV 30 2022 DATE MAILED AMOUNT DUE } $ 40.80
SERVICE ADDRESS Nov 23, 2022 Lo :
, CenterPointEnergy.com 25000 State Highway 35 S, Palacios, TX 77465-1920
‘e - ° : ~— :
Gas leak or emergency Customer service Call before you dig . Comments
~ Leave immediately, then call 800-427-7142 toll-free Call 811 ‘ PO Box 2628
888-876-5780, 24 hoursaday Monday - Friday, 7 am-7 pm - 24 hours a day : Houston, TX 77252-2628
Your usage in a glance ‘ I " Toreport gas leaks, carbon monoxide and other gas emergencies, please call 1188878'76-5786: We
: ) appreciate your understanding that billing inquiries cannaot be answered on this fine.
4 g - 2 . . . . . P N
3 / . 69 Many Americans are facing energy costs higher than previous years, and while CenterPoint Energy neither
by I N , controls nor profits from the cost of natural gas, we implement practices aiming to cushion you from the
K I ' 46 _ever-changing market. We remain committed to safely and reliably dellvenng your natural gas so it's there
. m23 when you need it. To learn more about our approach and how you can manage your energy usage, visit
ccg "DIJJFMAMJIJASON O CenterPointEnergy.com/naturalgascost.
2021 : 2022 Pay your next bill without lifting a finger. To enroll in AutoPay, jUSt sign and date the back of your b||| stub

Previous g - Usage this - I Average daily

and return to us with a check for your payment amount. I's that easyI

savings tips, visit CenterPointEnergy.com/myenergyanalyzer

usage i ) month temperature ) ACCOUNT SUMMARY ) R ) S

B * 1yearago Lastmonth' This month —— - e g
Total CCF used 0 0 o Previous gas amount due . D ST T - §40.80 -
Average daily gas use (CCF) 0.0 0.0 0.0 Payment Nov 15, 2022 Thank you! = - - -40.80
Average dally tlemperature. 68 76 65 Current gas charges (Detalls on page 2) : . ;AD.BK
Days in billing period 29 30 30 )
To befter understand your home energy usage and learn energy Total amount due s ,$ 40.80 ¢

Rates have been reduced due to a Tax
Refund. For more information, please visit
CenterPointEnergy.comlT XTaxReform.

054410 b

E@EEWE
NOV 28 20m

AP\’RO

COUNTY A W

How to.pay your bill
Online- ‘ @ Phone @ In person

Visit: CenterPointEnergy.com/paybill Pay Call 800-427-7142 and make a payment To find a payment location, visit:

@ Mail -

Return the bayment stub below, with your

immediately, schedule a payment or set using your checking or savings account, CenterPointEnergy.com/paybill or calt check or money order, using the return

up automatic monthly payments. or by debit or credit card. 800-427-7142.

Please keep this portion for your records ... .

envelope.

Please refum this portion with your payment. Please do not include letters or notes.

ACCOUNT NUMBER  6401111506-6

e CenterPoint.
Energy Enrol! in AutoPay DATE DUE Dec 08, 2022
today. See form on the
back of this stub. AMOUNT DUE $40.80
Write account number on check and make payable to CenterPaint Energy.
. $_ Lo %0
@ 00001618 01 AV  0.451 Please enter amount of your payment
When you provide a check as payment, you authorize us either to use information from your check {o make a one-time
electronic funds transfer from your bank account or to process the payment as a check transaction.
COUNTY BARN PRECINCT 3 Jrmatrmimiiiianuuamrmannt
/25000 STATE HIGHWAY 35 U I R TR UL T
PALACIOS, TX 77465-1920 CENTERPOINT ENERGY
PO BOX 4981
LR TR DR 111 ST LT AR R T TE UL IR P OUSION oy 77210-4981
-080019946071) DDBEUUEHDLLLJ.SEIH::BDDDUUUDHDBDUUBCIEBD‘-FDBDSEI

000001
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CUSTOMER ACCOUNT NUMBER .
COUNTY BARN PRECINCT 3 64011115066 DATEDUE . Dec 08,2022
DATE MAILED AMOUNT.DUE $ 40.80

SERVICE ADDRESS Nov 23, 2022

25000 State Highway 35 S, Palacios, TX 77465-1920 .
DEFINITIONS Current gas charges Rate: GSS-2097-U-GRIP 2022@14.95 Pressufe Base
CCF 1 CCF = 100 cubic feet of gas. This is how we measure Meter Number  Day Billing Period '
your monthly usage. 3731506736444 30
Customer charge and base amount. Covers fixed costs for :
reading meters, issuing bills, maintaining facilities and gas — - X - -
lines, postage, etc. These costs dccur even if you do not use Billing Period Current Reading Previous Reading = E-Usage
gas during 2 biling period. 10119122 - 11118122 551 : 551 0CCF
Gas Cost Adjustment (GCA) is the cost CenterPoint Energy .
pays for the gasit delivers o its customers. Customer charge * $4142
Storage invtentory chahrge allr?wts (tlhe Company tlh? " Tax refund -0.62
opportunity o recover the regulated carrying cost of its
ln?/%stmer?tl in storage. “ g Total current charges $ 40.80 /

Reimbursement of Iocal franchxse fee is a fee paid to the
city for the company's use of right-of-way in streets and alleys.

Reimbursement of state gross receipts tax is a tax

imposed by the State of Texas on each utility company

lt?]cat%d |80an incorporated city having a poputation of more
an

For a more detailed description of each of the terms used on your

C - bl please visit CenterPoln!Energy com/definitions or call

The customer charge includes the current GRlP surcharge of $4.37.

- Customer-Support at 800:427-7142. = — =" RN

Your account, managed your way
Sign up at CenterPointEnergy.com/myaccount
® 24/7 online account access. View and/or pay your bill,

view usage history, sign up for account services and much
more.

¢ Go paperless. Receive an email when your bill is ready
to view and pay. Get convenience, get rid of clutter.

® Pay automatically. Set up AutoPay by signing and
returning the form below with your check payment. It's that
easy!

® Even out the highs and lows of your monthly biils.
Enrolt in Average Monthly Billing and spread your natural
gas costs throughout the year.

® Get bill reminders. Choose text or email, up fo five
days before your bill is due.

Mail payments to Centerf’oint Energy, PO Box 4981, Houston, TX 77210-4981

® Other services. Report a payment made at a payment
location, set up a payment extension and much more. View
options from your online account or visit
CenterPointEnergy.com/selfservice if you'd prefer not to
register.

® Moving? Please call us at 800-427-7142 at least two
weeks before you move, .or complefe the forms at
CenterPointEnergy.com/selfservice

000002

Enrollin AutoPay and your monthly payment will be automatically deducted from your bank account.

To enroll, sign and date this form and return witfi your check payment. Money orders do not qualify for enroliment. .
Your next bill will be automatically deducted from the account listed on your check. For more information and to enroll

electronically, go to CenterPointEnergy.com/autopay.

| authorize CenterPoint Energy to automatically deduct from the checklng account shown on my enclosed check alf .

future payments for my CenterPoint Energy bills. | will notify CenterPoint Energy if | decide to cancel my use of AutoPay.
CenterPoint Energy also has the right to discontinue my AutoPay enroiiment. Once | enroll, | understand that any past due
balances will be drafted from my account three days after my application is processed. )

Account holder's signature

Date
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= fﬁfG ot Average Monthly Billin

: ";'lf'j}Cold weather typlcally means mare natural
| gas used for heating. Combine that with S
- forecasted increases in the cost of natural gas-;i |

- can smooth out those monthly billing peaks

1 ‘;formore predlctable b|llsthatare easreron : =
ol your budget o R

o : ‘f?'iTo learn. more VISlt |
f CenterPomtEnergy com/AMB

220907 01 CNP

i*iKnow the 3|gns of
‘I'|" CARBON MONOXI_DE
;;‘(CO) exposure 1o

| andyou will ikely see higher heatlng bills th|s b
| year compared to last year. .. ' -

| with Average Month/yB//llng (AMBl.you.

. CU is.a colorless odorless asteless. ~ |

: gasthat when mhaled is a’ngerou__,:
and: potentlally poisonous: Poorly.. -
maintained, lmproperly vented .
'furnaces space heaters and stoves
are.common sources of Co. Treatment

s usually breathmg fresh air.or -
oxygen; but severe exposure requrres
medlcal attentlon -

GenterPomtEnergy com/(ZOSafety

163044_CNP .

R i L e S e, i e

If you smell gas, act fast!

HOUSION. ... ... ... 800-752-0036 -
Texas l_not Houston Metro) . . 888-876-5786 -

Center,?PointEnergy.comIGasSalety

ON

« Leave immediately on foot.

Natural gas is colorless and odorless — so we add a distinctive odor
that smells like rotten eggs to help you detect a leak. If you ever smell
that odor in your home, follow these simple steps to keep your family safe:

DO NOT & ) « Do not use your telephone or appliances, light a match or turn light
oFF switches on or off. Sparks could ignite natural gas.
e « Call 911 and the appropriate CenterPoint Energy emergency gas leak Es'c;.,,,;ée aqui para obtener
Ak telephone number from a safe distance. Do not assume someone else még informacion'sobre la
has already called. The odor will be investigated at no charge. - Seg dad del gas natural.
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If you smell natural gas, leave immediately. Call our Gas Leak Hofline at
800-296-9815. Do notuse or store fiammable groducts such as gasoline in the same raom or area
near the water heater or any other gas appliance.
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A safety message from CenterPoint Energy

Sipercibes unolor a gas natural, sal inmediatamente. Liama a nuestralinea telefanica
parafugas de gas a uno de los ndimeros de teléfono que aparecen arriba. Nouse ni
almacene proguctos inflamables iales como gasoiina enla misma habitacidn o en dreas cercanas
a un calentador de agua u olro tipo de aparato a gas. ’

How to read your meter

The following is an example of how to read a typical meter index.
Lookatthe four dials with theircurved arrows. Read from right to leftas follows:

i. Read the “thousand-fool” dialas 7, the last number that Ihe painter passed. Note that
the curved arrow on the dial shows 2 clockwise movement of the pointer,
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counterclockwise direciion. The pbinier is near the 9, t;ut ta be sure whetherto read itas that
numberorihelowernumber8, the previously mentioned "same orlowernumberrule” mustbe
applied. Since the pointerin the "thousand-foot” diat to the right is nearer the 8 and the pointer
has notreached the 0, the “I0-thousand® diaf should be read as 8.

3. Readthe "IOC-thousand” dial, itseemsto poinfzo 2.Double-check by usingtheruleabove. -

Since the pointer of the “10-thousand” dial is between 8 anc 8, take the lower reatling number, 1,
for the "100-thousand”dial.

4. Read the lsft-most dial. the “milion-foot” dial. The pointer is near the 8. Using the “sams
orlowernumberrule”, wefindthe pointeron ine dialtotherightisbetweenf and 2, soweread
the “miliion-foot” dial exactly as the number itis onor near, 6.

The entire meter reading is 8187.



