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2 CUSTOMER ACCOUNT NUMBER
e ce”ler P 0’”’. MATAGORDA COUNTY PRCT #4 28769396 DATE DUE Jan 03, 2018
fnergy DBA BLESSING CMNTY CTR 35\5( DATE MAILED AMOUNT DUE $91.18
SERVICE ADDRESS Dec 21, 2017 " one
CenterPointEnergy.com 734 Fm 616, Blessing, TX 77419 DEC 2 8 ca 37
”—— *— o
Gas leak or emergency Customer service Call before you dig Comments
Leave immediately, then call 800-427-7142 toll-free Call 811 PO Box 2628
888-876-5786, 24 hours a day Monday - Friday, 7 am - 7 pm 24 hours a day Houston, TX 77252-2628
—— Yourusage in a glance To report gas leaks, carbon monoxide and other 9as emergencies, please call 1-888-876-5786. We
N appreciate your understanding that billing inquiries cannot be answered on this line.
124 96 ) .
93 —N\ 72 Pay your next bill without lifting a finger. To enroll in AutoPay, just sign and date the back of your bill stub
- “ and retum to us with a check for your payment amount. It's that easy!
3 2% ACCOUNT SUMMARY
ccg DIFMAMIJASOND Qe Previous gas amount due $67.08
2016 2017 Payment Dec 7, 2017 Thank you! -67.08
Previous Usage this Average daily Current gas charges {Details on page 2) +91.18
u month lemperature Total amount due :
Tyearago Lastmonth This month ° moun RO\]‘ED‘OR
Total CCF used a7 T 76 pPP AUOY
Average daily gas use (CCF) 1.4 14 26 \) A
Average daily temperafure 58 69 53 y , N c 3 L g - . .
Days in biling period 3 29 2 Your account is ready to view now, Register for free online a t access. View balance, usage history,
Tobeter understand your home energy usaga and feam energy make an online payment, view recommendations for saving energy and monsy with My Energy Analyzer,
savings lps, visi ConterPolntEnergy.com/myenergyanaiyzer and much more. Register at CenterPointEnergy.com/myaccount,

d& 7 _Jywa/é/;/&# .b L |
o557y Com, Confee D

( b
How to pay your bill
Oniine -@ Phone —@ In person ﬁ Mail @

Visit; Cen:elPointEnefgy,com’paybw Pay Call 800427-7142 and make a payment To find a payment location, visit: Retum the payment stub below, with your
immediately, schedule a payment or set using your checking or savings account, CentefPointEnergy.conaybill or call check or money order, using the return
up automatic monthly payments. or by debit or credit card. 800-427-7142. envelope.

Pleass keep this portion for yow records




CUSTOMER ACCOUNT NUMBER Fage £l
MATAGORDA COUNTY PRCT #4 2876939-6 DATE DUE Jan 05, 2018
DBA BLESSING CMNTY CiR DATE MAILED AMOUNT DUE $91.18
SERVICE ADDRESS Dec 21, 2017

———

734 Fm 616, Blessing, TX 77419

—— DEFINITIONS

CCEF 1 CCF = 100 cubic feet of gas. This is how we measure
your monthly usage.

Customer charge and base amount. Covers fixed costs for
reading meters, issuing bills, maintaining facilites and gas
lines, postage, elc. These cosls ocour even if you do not use
gas during a billing period.

Gas Cost Adjustment (GCA) is the cost CenterPaint Energy
pays for the gas it defivers to its customers.

Storage inventory charge allows the Cornpany the
opporlunity to recover the requiated carrying cost of ils
investment in storage.
Reimbursement of local franchise fee is a fee paid to the
city for the company's use of right-of-way in streets and alleys.
Reimbursement of state gross receipts tax isatax
imposed by the State of Texas on each utility company
lt?\gal%doi{r]\oan incorporated city having a population of more

n 1,000.

For a more detailed description of each of the terms used on your
bil, please visil CentarPolntEnergy.com/definitions or call
Customer Support at B00-427-7142.

Current gas charges
Meter Number Day Billing Period

3108800369975 29

Rate: GSS-2085-GRIP 2017 @14.95 Pressure Base

Billing Period Current Reading Previous Reading = Usage
111617 - 12115117 9451 9375 76 CCF
Customer charge * $33.87
Storage inventory charge 76 CCF x § 0.00265 0.20
Base amount 76 CCF x $ 0.10670 8.1
Gas cost adjustment 76 CCF x $ 0.578%4 44.00
Total current charges $91.18

The customer charge includes the current GRIP surcharge of $4.13.

Your account, managed your way

Sign up at CenterPointEnergy.com/myaccount

« 24/7 online account access, View and/or pay your bill,
view usage history, signup for account services and much
more.

» Go paperiess. Receive an email when your bill is ready
to view and pay. Get convenience, get rid of clutter.

Meail payments to CenterPoint Energy, PO Box 4981, Houstol

« Pay automatically. Set up AutoPay by signing and
returning the form below with your check payment. it's that
easy!

« Even out the highs and lows of your monthly bllls.
Envoll in Average Monthly Biling and spread your natural
gas costs throughout the year.

o Get bill reminders. Choose text of email, up to five
days before yout bil is due.

n, TX 77210-4981

« Other services. Report a payment made at a payment
location, set up a payment extension and much more. View
options from your onfine account or visit
CenterPointEnergy.comiselfservice if you'd prefer not fo
register.

® Moving? Please call us at 800-427-7142 at least two
weeks before you move, or complete the forms at
CenterPointEnergy.com/selfservice

q
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CUSTOMER ACCOUNT NUMBER

COUNTY BARN PRECINCT 3 2904139-9 Your account is past due.
935\3( DATE MAILED TOTAL DUE $ 83.50

SERVICE ADDRESS Dec 21, 2017

405 Commerce St, Palacios, TX 77465

——

® [
Gas leak or emergency ¢ Customer service Call before you dig Comments
Leave immediately, then call 800-427-7142 toll-free Cali 811 PO Box 2628
888-876-5786, 24 hours a day Monday - Friday, 7 am - 7 pm 24 hours a day Houston, TX 77252-2628

Your usage in a glance To report gas leaks, carbon monoxide and other gas emergencies, please call 1-888-876-57686. We
- % appreciate your understanding that billing inquiries cannot be answered on this line.
L] p—— S’ ACCOUNT SUMMARY
86 4 Previous gas amount due $41.38
# A Payment No payment received. -0.00
ccg DIFMAMJJASOND G Past due gas charges due immediately s X 128071 $41.38
2016 a1 Current gas charges due Jan 8, 2018 (Details on page 2) 42.12
Previous Usage this Average daily Total amount due
uxeve Usage da \%D W
1yearago Lastmonth This month @Ez O
Total CCF used 2 0 1 p\??f“ N_)O‘(‘OR
Average daily gas use (CCF) 0.1 00 0.0 - - ml : o s
Average daily temperature 58 69 58 Your account is ready to view now. Register for free ccount access. View balance, usage history,
" Days in billing period 33 2 2 make an online payment, view recommendations for saving energy and money with My Energy Analyzer,
To better understand your home energy usage and leam energy and much more. Register at CenterPointEnergy.com/myaccount.
savings tips, visil CenterPointEnergy.com/myenergyanalyzer

00 Sl G/t

Orline

Visit: CenterPointEnergy.com/paybill Pay
immediately, schedule a payment or set
up automatic monthly payments.

Please keep this portion for your records

How to pay your bill
@ Phone @ In person @ Mail @

Call 800-427-7142 and make a payment To find a payment location, visit: Retum the payment stub below, with your
using your checking or savings account, CenterPointEnergy.comvpaybill or call check or monay order, using the return
or by debit or credit card. 800-427-7142. envelope.
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CUSTOMER ACCOUNT NUMBER .

COUNTY BARN PRECINCT 3 2904139-9 Your account is past due.
DATE MAILED TOTAL DUE $ 83.50

SERVICE ADDRESS Dec 21, 2017 f

405 Commerce S, Palacios, TX 77465

—— DEFINITIONS

CCF 1 CCF = 100 cubic feet of gas. This is how we measure
your monthly usage.

Customer charge and base amount, Covers fixed casts for
reading meters, issuing bills, maintaining facililies and gas
lines, postage, etc. These costs occur even if you do not use
gas during a billing period.

Gas Cost Adjustment (GCA) is the cost CenterPoint Energy
pays for the gas it delivers to its customers.

Storage inventory charge allows the Company the
opportunity to recover the regulated carrying cost of its
investment in slorage.

Reimbursement of local franchise fee is a fee paid to the
city for the company's use of right-of-way in streets and alleys.

Reimbursement of state gross receipts tax is a tax

impased by the State of Texas on each utility company

l‘gcaleid oi(r)loan incorporated city having a population of more
an 1,000.

For a more detailed description of each of the terms used on your
bill, please visil CenterPointEnergy.com/definitions or call
Customner Support at 800-427-7142.

Current gas charges
Meter Number  Day Billing Period

3628200587513 29

Rate: GSS-2085-GRIP 2017 @14.95 Pressure Base

Combined presgure Adjusted

Billing Period Current Reading - Previous Reading = Total X P

actor Usage
11617 - 121517 9319 9318 1 1.14020 1CCF
Customer charge * $39.87
Base amount 1CCF x § 0.10670 0N
Gas cost adjusiment 1CCF x § 0.57894 0.58
Reimbursement of local franchise fee 2.1
Reimbursement of State GRT 0.45
Total current charges $42.12

The customer charge includes the current GRIP surcharge of $4.13.

Your account, managed your way

Sign up at CenterPointEnergy.com/myaccount

® 24/7 online account access. View and/or pay your bill,
view usage history, sign up for account services and much
more.

® Go paperless. Receive an email when your bill is ready
to view and pay. Get convenience, get rid of clutter.

» Pay automatically. Set up AutoPay by signing and
returning the form below with your check payment. It's that
easy!

» Even out the highs and lows of your monthly bills.
Enroll in Average Monthly Billing and spread your natural
gas costs throughout the year.

# Get bill reminders. Choose text or email, up 1o five
days before your bill is due.

Mail payments to CenterPoint Energy, PO Box 4981, Houston, TX 77210-4981

# Other services. Report a payment made at 8 payment
location, set up a payment extension and much more. View
options from your online account or visit
CenterPointEnergy.com/selfservice if you'd prefer not to
register.

& Moving? Please call us at 800-427-7142 at least two
weeks before you move, or complete the forms at
CenterPointEnergy.com/selfservice
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December, 2017

| Customer Care Fund |
tomcr Care l‘u |y

(ive the gift of warmith
this holiday

Lend a helping hand to families who are
unable to pay their heating bills. Make
a tax-deductible contribution today.

CenterPointEnergy.com/CareFund

1503688_CNP

Manage your account your way with
CenterPointEnergy.com/MyAccount

v View bill
« You can also print
and save

v Pay your bill
v Turn off paper bills

v Set up payment
preferences

« Schedule a payment

« Set up recurring
payments

v Setup bill preferences

« Set up balanced
monthly payments

+ Set up payment
reminders

150207_CNP

v Request credit
reference letter

v Use free energy tools

« View your usage history

« (et custom report with
My Energy Anaizyer

« Track a service
appointment

v Start-Stop-Transfer
service

v Report a payment made

v Having trouble paying?
» Extend payment due date
» Set up a payment plan
» Reconnect service
if disconnected for
nonpayment

Natural gas is made in America
and it's making America stronger.
Watch this one-minute video to learn about

today's natural gas — America’s safe, clean,
reliable and affordable fuel.

CenterPointEnergy.com/MeetNaturalGas

176154 CNP

000003
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December, 2017

Get Ready for Winter

» Lower your thermostat to 68 F
when you're home and 65 F when
you're not or at night

« Install a programmable thermostat

« Check your heater/furnace filter
monthly and change when dirty

« Tune up your heater/furnace to
ensure safe, efficient operation

« Seal and caulk windows and doors

« Enroll in Average Monthly Billing
to avoid high winter bill peaks

CenterPointEnergy.com/ReadyForWinter

150205_CNP

Keep your meter functioning
properly during cold weather

+ Keep the path and area around meter free
of leaves, debris.

« Use a broom rather than gasoline- or electric-
powered equipment to clear debris around
and on top of the meter set assembly.

« Do not attempt to remove ice buildup from
the meter.

If the meter is encased in ice or is located in
an area where there is ice buildup, report it

to Customer Service using the phone number
on the front of your bill.

CenterPointEnergy.com/MeterSafety

150764_TX_LA_MS

A safety message from CenterPoint Energy

If you smell natural gas, leave immedintely. Call our Gas Leak Hatling at
800-296-9815. Do not use or store flammable products such as gasoline in the same room or area
near the water heater or any other gas apptiance.

How to read your meter
400,00,

,"000,000
70 g

The following is an exampie of how to read a typical meter index.
l.ook at the four dials with their curved arrows. Bead from right to left as fotlows:

1. Read the “thousand-foot” dial as 7, the last numbes thal the pointer passed. Note that the
curved arrow on the dial shows a clockwise movement of the pointer.

2. Read the next dial, the "10-thousand” dial. The curved arrow on the dial above shows a

Si percibes un olor o gas natural, sel inmediatamente. Liama a nuestra linea telefonica
para fugas de gas a una de los nameros de teléfono que aparecen arriba. No use ni
almacene productos inflamables tales como gasolina en la misma hahitacion o en areas cercanas
a un calentador de agua u otro tipe de aparata a gas.

counterclackwise direction. The pointes is near the 9, but to be sure whether to read it as that
number or the lower number 8, the previously mentiored “same or lawer number rute” must be
applied. Since the pointer in the “thousand-foot” dial to the right is nearer the 8 and the pointer
has not reached the 0, the “10-thousand” dial should be read as B.

3. Read the "I0D-thousand” dial, it seems to point to 2. Double-check by using the rule above.
Since the pointer of the “I0-thousand” dial is between 8 and 9, take the lower reading number, 1,
for the “100-thousand” diat.

4. Read the left-most dial the "miliion-foat” dial. 1he pointer is near the B. Using the "same or
lawer number rule”, we find the pointer on the dial 1o the right is between 1 and 2, so we read the
“miltion-toot" dial exactly as the number it is pn or near, 6.

The entire meter teading is 6187.
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b E " ’pa '} CUSTOMER ACCOUNT NUMBER ' ) Page 1 0F4
GL”'G; . COUNTY BARN PRECINCT 3 835\-5( 64011115066 Your account is past due.
Energy DATEMALED  TOTALDUE $77.74
. SERVICE ADDRESS ec 21,2 o
CenterPointEnergy.com 25000 State Highway 35 S, Palacios, TX 77465-1920 DEC 2 8 2017
L ® L 4
Gas leak or emergency Customer service Call before you dig Comments
Leave immediately, then call 800-427-7142 toll-free Cali 811 PO Box 2628
8688-876-5786, 24 hours a day Monday - Friday, 7 am - 7 pm 24 hours a day Houston, TX 77252-2628
- To report gas leaks, carbon monoxide and other gas emergencies, please call 1-888-876-5786. We
- appreciate your understanding that billing inquiries cannot be answered on this line.
ACCOUNT SUMMARY
Previous gas amount due _ $ 3887
Payment No payment received. -0.00 |
Past due gas charges due immediately pd. ck®Mae 12{ielr $3387
Current gas charges due Jan 5, 2018 (Details on page 2) + 38.87
Total amount due -

ED
Your account is ready to view now. Register for free mum access. View balance, usage history,
make an online payment, view recommendations for saving energy and money with My Energy Analyzer,
and much more. Register at CenterPointEnergy.om/myaccount.

How to pay your bill .
Online Phone @ in person @ Mail @

Visit: CenterPointEnergy.com/paybill Pay Call 800-427-7142 and make a payment To find a payment location, visit; Return the payment stub below, with your
immediately, schedule a payment or set using your checking or savings account, CenterPointEnergy.com/paybill or call check or money order, using the return
up automatic monthly payments. or by debit or credit card. 800-427-7142. envelope.

Please keep this portion for your records
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CUSTOMER ACCOUNT NUMBER . .

COUNTY BARN PRECINCT 3 64011115066 Your account is past due.
DATE MAILED TOTAL DUE $71.74
Dec 21, 2017 .

.. SERVICE ADQRESS
© 425000 State Hi

—— DEFINITIONS

CCF 1 CCF = 100 cubic feet of gas. This is how we measure
your monthly usage.

Customer charge and base amount. Govers fixed costs for
reading melers, issuing bills, maintaining facilities and gas

Iinesa ppslag%]?tc. Thgosg cosls occur even if you do not use Billing Period Current Reading Previous Reading = Usage
gas during a billing period. 1ABMT - 1211517

Gas Cost Adjustment (GCA) is the cost CenterPoint Energy Han7 - 121y 0 0 0 CCF
pays for the gas it delivers to ils customers. Customer charge * $38.87
Storage inventory charge allows the Company the Total current charges $38.87

opporiunity to recover the regulated carvying cost of its
invesiment in slorage.

Reimbursement of local franchise fee is a fee paid to the
city for the company’s use of right-of-way in sireets and alieys.

Reimbursement of state gross receipts tax is a tax

imposed by the State of Texas on each utility company

{acaledoigoan incorporaled cily having a population of more
an 1,000.

For a more detailed descrption of each of the terms used on your
bill. please visit CenterPointEnergy.com/definitions or call
Customer Support at 800-427-7142.

ay 35 S, Palacios, TX 77465-1920

Current gas charges
Meter Number  Day Biling Period

3731506736444 29

Rate: GSS-2085-GRIP 2017 @14.95 Pressure Base

The customer charge includes the current GRIP surcharge of $4.13.

Your account, managed your way

Sign up at CenterPointEnergy.com/myaccount

® 24/7 online account access. View and/or pay your bill,
view usage history, sign up for account services and much
more.

© Go paperless. Receive an email when your bill is ready
to view and pay. Get convanience, get rid of clutter.

» Pay automatically. Set up AutoPay by signing and
returning the form below with your check payment. ('s that
easy!

» Even out the highs and lows of your monthly bills.
Enroll in Average Monthiy Billing and spread your naturat
gas costs throughout the year.

« Get bill reminders. Choose text or email, up to five
days before your bill is due.

Mail payments ta CenterPoint Energy, PO Box 4981, Houstan, TX 77210-4981

o Other services. Report a payment made at a payment
location, set up a payment extension and much mare. View
options from your online account or visit
CenterPointEnergy.com/selfservice if you'd prefer not to
register.

* Moving? Please call us at 800427-7142 at least two
weeks before you move, or complete the forms at
CenterPoinlEnergy.com/selfservice




~

-
Page 3 of 4

‘@ g:grt;;,”omt' December, 2017

CeﬁterPointEnergy.com

Manage your account your way with
CenterPointEnergy.com/MyAccount

v View bill v Request credit

« You can also print reference letter
and save
v Use free energy tools
v’ Pay your bill « View yaur usage history
@ ) - Get custom report with
L‘[ v Tllm Oﬂ paper I""s MY Energy Analzver
. . v Setun pavment « Track a service
" reie?e':lc‘;s appointment
] ) « Schedule apayment | u Start-Stop-Transfer
Give the gift of warmth ;. Sohedul s par StartSto

this holiday paymens

. v Report a payment made
v Setup bill preferences

Lend a helping hand to families who are

‘ ; : « Set up balanced v Having trouble paying?
unable to pay their heating bills. Make monthly payments » Extend payment due date
a tax-deductible contribution today. = Setup payment « Setup a payment plan
reminders . Becpnnect service
CenterPointEnergy.com/CareFund if disconnected for
nonpayment
150368_CNP 150207_CNP

W

Natural gas is made in America
and it's making America stronger.
Watch this one-minute video to learn about

today’s natural gas — America’s safe, clean,
reliable and affordable fuel.

CenterPointEnergy.com/MeetNaturalGas

176154 CNP

000003
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Get Ready for Winter

» Lower your thermostat to 68 F
when you're home and 65 F when
you're not or at night

Install a programmable thermostat
Check your heater/furnace filter
monthly and change when dirty
Tune up your heater/furnace to
ensure safe, efficient operation
Seal and caulk windows and doors
Enroll in Average Monthly Billing
to avoid high winter bill peaks

CenterPointEnergy.com/ReadyForWinter

150205_CNP

Keep your meter functioning
properly during cold weather

o Keep the path and area around meter free
of leaves, debris.

« Use a broom rather than gasoline- or electric-
powered equipment to clear debris around
and on top of the meter set assembly.

+ Do not attempt to remove ice buildup from
the meter.

If the meter is encased in ice or is located in
an area where there is ice buildup, report it

to Customer Service using the phone number
on the front of your bill.

CenterPointEnergy.com/MeterSafety

-
Pagetotd

180764 _1X_LA_MS

A safety message from CenterPoint Energy

if you smell natural gas, leave immadiately. Call our Gas Leak Hotline at
800-296-9815. Do not use or stose flammable products such as gasoling in the same room or area
neay the water heater or any other gas appliance.

How to read your meter

The fotlowing is an example af how to read a typical meter index.
L.oak at the four dials with their curved arrows. Read from sight to left as follows:

1. Read the “thousand-foot” dial as 7, the last number that the pointer passed. Note that the
curved arraw an the dial shows a clockwise movement of the pointer.

2. iead the next dial, the “10-thousand” dial. The curved arrow on Lhe dial above shows a

Si percibes un olor a gas natura), sal inmediatamente. Liama a nuestra linea telefonica
pora fugas de gas a uno de los nimeros de teléfono que aparecen amiba. No use ni
almacene productos inflamables tates como gasolina en Ja misma habitacién o en dreas cercanas
a un calentadar de agua u otro tipo de aparata a gas.

counterclockwise direction. The pointer is near the 9, but to be sure whether to read it as that
number or the lower numbier §, the previvusly mentioned “same ar lower number rule” must be
applied. Since the pointes in the “thousand-foot” dial to the right is nearer the 8 and the pointer
has not reached the 0, the “10-thousand” dial should be read as 8.

3 Read the "I00-thousand” dial, it seems to point Lo 2. Double-check by using the rule above.
Since the pointer of the “I0-thousand” dial is between 8 and 9, take the lower reading number, 1,
for the “100-thousand” dial.

4. Read the ‘eft-most dial. the "million-foot” dial. The painter is near the 6. Using the "same or
lower number rule”, we find the painter an the dial to the right is between 1 and 2, so we read the
“million-foot” dial exactly as the number it is on or near, 6.

The entire meter reading i1s §187.




